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But what do residents want?

Perception of different concepts with regards to the future of 

tourism in Amsterdam, Rotterdam and Barcelona (n = 3.063) 
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But what do residents want? Further complications
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Tourism fit with the character of the neighborhood
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Resident engagement
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I have a voice in tourism 

development decisions

I am satisfied with the ways 

policymakers take residents’ needs 

into account in tourism policy

I support that residents and 

businesses should be involved 

in tourism planning



Taking the lead
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Summary

• Perceptions differ between, but also within cities

• Character of neighbourhood can influence desired 

tourism development

• Tourism development is a joint responsibility, 

but city council is expected to lead

• Citizen engagement is difficult
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Smile!

I hate  

climate change!

8



Iris Kerst

Program Manager ENSUT 

iris.kerst@inholland.nl

Questions?
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Linkedin

linkedin.com/company/expertise-network-

sustainable-urban-tourism
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